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.652-5�F0.0456.�70>686526.�76�/-�9:.2030-�86.2-:8-20F-��86.=62-574�/4.�65>4D:6.�76�3-7-�
-:248��3:<-.�70>686530-.�=:6765�6580D:6368�/-�=-548]103-�4>86307-�-�/-.�=68.45-.�D:6�
/6-5�/-�4?8-��7-574�3:652-�76�/-�341=/6907-7�76/�261-�6.2:70-74��
45�:5-�?0?/04A8->;-�
6.=63;[�3-�65�3-7-�:54�76�6//4.��.6�p-�D:68074�8634A68�:5-�.6806�76�0/:.28-30456.�=-8-�
=4768�28-5.10208��76�>481-�F0.:-/��/-.�076-.�=80530=-/6.��.0A:06574�:5-�162474/4A;-�
76.380=20F-��,-�=8643:=-30H5�54�6.�2-524�6/�653-96�9:8;7034�<�6/�6>6324�=654/HA034�76�
6.24.�=84<6324.��-.=6324.�86/6F-526.�-�/4.�D:6�p614.�76703-74�428-.�4?8-.�\�/-/76��
C_�Im��A-82:-��C_�Mm�Q-845-��C_�M^��.054�6/�=84=483045-8�<�76?-208�162474/4A;-.�345S
3862-.�76�05268F6530H5��345�:5�651-8D:6�26H8034�>:57-1652-74��765284�76�=84A8-1-.�
76�9:.2030-�86.2-:8-20F-�

��*	 
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H14�.-?614.�/4�D:6�.-?614.L�q�,-.�=86A:52-.�D:6�76?68;-5�p-368.6�54�.6�
p-365�=48D:6�D:67-5�>:68-�76/�1-834�76�86>686530-�q��6?614.�-=865768�:54.�76�

4284.�<�863-=-302-8B��080�o:.2F672�\C_�P��=��+Y^

1*	 /��	 �����������	��	 ��	������	!"�2�����	�	 ��	�" �"���	���������� ��)	 �3������	
�� 	4������	���5��� 6

�1-A65�C��
86-30H5�76��7]5�<��F-�<�=63-74�480A05-/�\o:6.3-^+�

+� �:6526�� �6=847:3074� 65� p22=�aasss�=-2801450476p:6.3-�6.a�_CS386-3045S76S-7-5S<S6F-S<S
=63-74S480A05-/a�
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�/�[�/H.4>4�W86A4804�,:80�\C_�P^�p-?/-�76�/-�01-A05-30H5�345.68F-748-�65�:5-�345S
542-30H5�=4.020F-��3414�38;203-�-�/-�@54F4/-28;-B�4�076-�76�D:6�2474�/4�D:6�.6�=86.652-�
3414�5:6F4�6.�?:654��
-8-�6.26�-:248�6.�=8630.4�345.0768-8�D:6�-57-8�01=/03-�.061=86�
26568�:5�=06�65�6/�.:6/4��=-8208�76�:5�=:524���5�6.26�.652074��65�5:6.284�/0?84�28-2-14.�76�
86=65.-8�076-.�3/].03-.�76�/-�9:.2030-�86.2-:8-20F-�=-8-�86=/-526-8/-.�<�7-8�-/2685-20F-.�
76�86.=:6.2-�-�=84?/61-.�=68.0.26526.�76�:5-�>481-�345.28:320F-�<�-320F-��54�86-320F-��

�6.76�6/�341065K4�76�/4.�=84<6324.�76�9:.2030-�86.2-:8-20F-�=-8636�6E0.208�:5-�
4?.6.0H5�9:8;703-�65�76/0102-8�/-�-763:-30H5�76�/4.�76/024.�D:6�=:6765�7680F-8.6�-�/-�
10.1-���/�p-?68.6�7614.28-74�61=;803-16526�D:6�703p-�-763:-30H5�76=6576�76�428-.�
F-80-?/6.�86/-20F-.�-�:5�34536=24�1].�-1=/04�76�F032010K-30H5��1].�-//]�76�.:�651-8D:6�
/6A-/��D:0K]�86.:/26�1].�c20/�86n�6E045-8�.4?86�/-.�/0102-30456.�=-8-�6/�76.-884//4�76�/-�
9:.2030-�86.2-:8-20F-�=4506574�6/�-36524�65�/-.�/0102-30456.�76/�=84=04�.0.261-�=65-/��65�
86/-30H5�345�.:�6526570106524�341c5�=48�/4.�70.20524.�=84>6.045-/6.�\JD:G�<�=-8-�D:G�
6.�/-�9:.2030-�86.2-:8-20F-L��J3:]/�6.�6/�=-=6/�76�/-.�61430456.�=86.6526.��65�86/-30H5�
345�/4.�[�56.�76/�.0.261-L^�\�4-3p��5/6:�<��-3l��C_C_^��-.;�3414�/-.�70[�3:/2-76.�
05p686526.�-/�=84=04�34526E24�=8436.-/��261=48-/��48A-50K-3045-/��623G268-��65�6/�D:6�
F-�-�86-/0K-8.6���5�6.26�.652074��=47614.�=86A:52-854.�D:G�=0/-86.�6E0.265�65�6/�=84=04�
.0.261-�=-8-�.:.2652-8�/-�053/:.0H5�0A:-/02-80-�\65�86/-30H5�345�/-�0A:-/7-7�76�-336.4�<�
/-�345.0768-30H5�76�86/6F-530-^�76�/4.�=84<6324.�76�9:.2030-�86.2-:8-20F-�

,4.�=84<6324.�76�9:.2030-�86.2-:8-20F-��345�86.=624�76�/4.�6.2]57-86.�052685-3045-/6.�
65�/-�1-2680-�76�/-.��-30456.�	507-.�<�6/�
45.694�76��:84=-��=-8265�76/�3:6.2045-S
106524�76�/4.�3-1054.�28-K-74.�65�/-�86.=:6.2-�-/�76/024��.:?8-<-574�D:6�6.4.�3-1054.�
-p457-5�/-�6E3/:.0H5�<�6.20A1-20K-30H5�<�386-5�1].�=84?/61-.�.430-/6.�\�//684��.�>�^��

48�6/�34528-804��/4.�6.2]57-86.�-/:7074.�=-8265�76/�=80530=04�76�053/:.0H5�<�/-�36826K-�
76�/-�5636.07-7�76�345.0768-8�/4.�=:524.�76�F0.2-��/-.�5636.07-76.�<�/-.�=426530-/07-76.�
76�2474.�/4.�-A6526.�->632-74.�=48�:5-�F032010K-30H5�

�65284�76�/4.�6.2:704.�F032014/HA034.��-761].�76�3414�76/024��7-`4�<�.:>80106524�
059:.24��65�:5�=/-54�=.034/HA034��:5-�F032010K-30H5�A8-F6�=:676�34536?08.6�3414�:5�
=8436.4�76�28-:1-��345�286.�3-8-3268;.203-.��86.:/2-�76�:5�.:36.4�4?9620F-?/6��6E=680S
1652-74�76�>481-�70F68.-�=48�3-7-�=68.45-�->632-7-��<�345�:54.�6>6324.�F-/48-?/6.��
�5286�/4.�6>6324.�051670-24.��.6�653:6528-5�/-.�86-330456.�76�-/A:5-.�F;3201-.�D:6�
=:6765�08�76.76�/-�345>8452-30H5�345�6//4.��-�/-�p:07-��/-�6F-.0H5�4�/-�=-8-/0K-30H5���5�
2474�3-.4��65286�/4.�6>6324.�-�16704�<�/-8A4�=/-K4�.6�653:6528-5�/-�=847:330H5�76�:5-�
>-/2-�76�345[�-5K-�65�:54�10.14��65�/4.�761].�<�65�6/�>:2:84��o4s-87�V6p8�76[�56�=-826�
76�6.26�=8436.4�3414�/-.�286.�@�.B��76.61=4768-8��76.34562-8��76.48765���474�6//4�
=:676�/668.6�65�86/-30H5�345�/-.�5636.07-76.�<�F-/486.�/6A;2014.�76�/-.�F;3201-.�D:6�76S
=65768]5�76�.:.�3457030456.�.43047614A8][�3-.��-.;�3414�76/�1416524�<�76/�34526E24�
65�D:6�.6�653:6528-5��<�/-�F032010K-30H5�F0F07-���5�2474�3-.4��1].�-//]�76�/4�0570F07:-/�
\>;.034��6143045-/�<�6.=0802:-/^��/-�F032010K-30H5�.6�6E=6801652-�.430-/16526��

�:5D:6�65�/-�-32:-/07-7�.6�70.3:26�/-�6528-7-�76�/-.�F;3201-.�3414�.:9624.�76�76S
863p4.�6.=63;[�34.�65�/4.�.0.261-.�=65-/6.�\W8465p:09.65��C_�b^�1].�480652-74.�p-30-�
/4�86.2-:8-20F4��.0A:06574�/-��086320F-�C_�CaCPa	���/4�306824�6.�D:6�/-.�05F6.20A-30456.�
1].�86306526.��=-8203:/-816526�345�F;3201-.�76�76/024.�A8-F6.��-8849-5�:5�86.:/2-74�
76�.0.261]203-�F032010K-30H5�.63:57-80-�\�����C_�P^��.:>807-�=48�/-.�F;3201-.�D:6�.6�
-3683-5�-/�.0.261-�=65-/�3/].034��6/�3:-/�=84F43-�65�1:3p-.�43-.0456.�1-<48�.65.-S



�bIntroducción: preparando caminos inesperados

30H5�76�7-`4��.4/67-7��05341=865.0H5�<�76.345[�-5K-�p-30-�/4.�=84>6.045-/6.����=6.-8�
76�2474�6//4��/-.�38;203-.�D:6�3453/:<65�D:6�:5-�1-<48�=-82030=-30H5�76�/-.�F;3201-.�
01=/03-�1-<48�=:5020F0.14�54�.45�345.0.26526.�345�-/A:54.�6.2:704.�D:6�.6`-/-5�D:6�
6.-�=-82030=-30H5�6.�=8630.-16526��65�43-.0456.��:5�70D:6�34528-�6/�=:5020F0.14��65265S
7074�G.26�3414�/-�:20/0K-30H5�76�=65-.�3-7-�F6K�1].�.6F68-.�3414�.6`:6/4�4�-`-A-K-�
=-8-�-28-68�F424.�\f8655-5�<�U4p5.2456��C_�M^��
:-574�/-.�38;203-.�-�/-�053/:.0H5�65�6/�
.0.261-�=65-/�76�/4.�052686.6.�/6A;2014.�76�/-.�F;3201-.�=8436765�76�=84>6.045-/6.�76�
/-�-71050.28-30H5�76�9:.2030-�.6�63p-�76�1654.�D:6�54�6.2G5�86.=-/7-7-.�=48�6.2:704.�
61=;8034.�345.0.26526.�<��65�A6568-/��=48�:5�345430106524�6.=630-/0K-74�F032014/HS
A034�\26H8034�<�=8]32034^���.6�345430106524�=6810208;-�:5�-3683-106524�<�3452-324.�
-763:-74.�345�/-.�F;3201-.�86-/6.�=-8-�F68�<�-5-/0K-8��1].�-//]�76�/4.�6.2686420=4.��.:.�
5636.07-76.�<�-3202:76.��76�>481-�D:6�.6�=:67-�.68�1].�34p686526�345�/4.�=84=04.�[�56.�
763/-8-74.�/6A-/16526�.4?86�6/�.0.261-�=65-/��

�5�6/�1-834�76�/-�9:.2030-�86.2-:8-20F-�.6�-.:16�/-�5636.07-7�76�.68�28-2-74�3414�
:5-�=68.45-�D:6�p-�.074�7-`-7-�4�F032010K-7-��-.;�3414��65�.:�3-.4��3414�:5-�=68S
.45-�D:6�=:676�86=-8-8���.24.�052686.6.�/6A;2014.�0570F07:-/6.�=4.665�:5-�70165.0H5�
.430-/�76�?0656.�341:56.��
8630.-16526��/4.�86/-24.�76�/-.�F;3201-.��54�.4/4�.4?86�.:�
.:>80106524��.054�3414�76>65.48-.�76�?0656.�341:56.��=:6765�.68�05.=08-7486.�76�
3-1?04.�1].�-1=/04.�65�/-�.43067-7�<�65�6/�.0.261-�=65-/�

�6Ac5�/-�76[�5030H5�76/��484��:84=64�76�U:.2030-��6.2-:8-20F-�\.�>�^��/-�9:.2030-�86.S
2-:8-20F-�=:676�76[�508.6�3414�:5�65>4D:6�-1=/04�480652-74�p-30-�/-�86=-8-30H5�=4.0?/6�
76/�7-`4�3-:.-74�=48�:5�76/024�:�428-.�28-5.A86.0456.��.06574�:54�76�.:.�6/616524.�
>:57-1652-/6.�/-�=-82030=-30H5�-320F-�76�/-�F;3201-��/-�=68.45-�86.=45.-?/6�<�4284.�
-A6526.�76�/-�341:507-7��1].�-//]�76/�=-=6/�76�/4.�28-?-9-7486.�65�/-�-71050.28-30H5�
76�9:.2030-�=65-/�3414�86=86.652-526.�76�/4.�052686.6.�=c?/034.���5�6.26�.652074��6E0.265�
=84A8-1-.�65268-16526��1-<4816526��=-830-/16526�4�1;501-16526�86.2-:8-20F4.�


45�:5-�108-7-�=:6.2-�65�/4.�=84A8-1-.�86.2-:8-20F4.�D:6�.6�76.-884//-5�765284�
76/�=8436.4�=65-/��.6Ac5�6/�Protocolo de coordinación institucional para el Servicio 
de Justicia Restaurativa de Euskadi�\W4?06854�Q-.34��C_�P��=��b^��6/�3:-/�302-14.�=48�
.68�:54�76�/4.�1].�86306526.�<�341=/624.Y��@,-.�6E=6806530-.�76�9:.2030-�86.2-:8-20F-�65�
�.=-`-�=-8265�76�:5�pecado original��/-�-:.6530-�76�:5�1-834�/6A-/�D:6�/6.�7G�3-:36B��
�.2-�-[�81-30H5�=-8636�4/F07-8�D:6�/-�>-/2-�76�/6A0./-30H5�3453862-��/-�-/6A-/07-7�\54�
0/6A-/07-7^��6.�-/A4�D:6�.6�p-�7-74�65�2474.�/4.�=-;.6.�65�6.26�]1?024���.010.14��F68/4�
3414�@=63-74B�345�345542-30456.�\86/0A04.-.^�56A-20F-.�=-.-�=48�-/24�345.0768-8�D:6�
70F68.4.�6E=6824.�\f8-02ps-026��C__C^�-=:6.2-5�=48�:5-�86A:/-30H5�1;501-�D:6�54�
65348.626�/-�70F68.07-7�<�/-�n�6E0?0/07-7�76�/4.�=84A8-1-.�86.2-:8-20F4.��.05�=689:0304�
76�86.=62-8�/-.�A-8-52;-.�9:8;703-.���05-/16526��76.76�6.-�F0.0H5�/6A-/0.2-�.6�4/F07-�
341=/62-16526�D:6�5:1684.4.�=84A8-1-.�76�9:.2030-�86.2-:8-20F-�.6�76.-884//-5�.4?86�
.:36.4.�65�/-�>845268-�76�/4�76/0320F4��4��053/:.4��65�147-/07-76.�70F68.-.�-�/-�3/].03-�
1670-30H5�=65-/��76�>481-�=-8-/6/-��-5268048�4�.:36.0F-�-�:5�=8436.4�=65-/�D:6�D:0K]�
50�//6A:6�-�6E0.208�4�[�5-/0K-8��=48�6961=/4��.0�54�.6�765:530-��1:686�6/�.4.=63p4.4��
54�.6�/6�7620656��6/�76/024�4�/-�=65-�6.2]5�=86.38024.��4�54�.6�=:676�345765-8�-�5-706��
�.24.�.:=:6.24.�.:36765�345�1:3p-�>863:6530-���6�p63p4��-:5D:6�345�:5�65>4D:6�65�

Y� 
>8��� 1].� 36528-74� 65� /-� 6963:30H5� 76� /-.� =65-.�� /4.� =842434/4.� -5:530-74.�� 65� C_�P�� =48�
�5.202:30456.�
65026530-80-.�\,H=6KS�45.63-��C_�P^�



Gema Varona Martínez�Z

6/�=8436.4�=65-/�65�:5�.652074�-1=/04��65�/-��086320F-�C_�CaCPa	��<�65�6/��.2-2:24�
76�/-�Q;3201-�76/��6/024�.6�863454365�76863p4.�-�/-.�F;3201-.�76�3:-/D:068�20=4�76�
76/024�0576=6570652616526�76�/-�765:530-�4�76�/-�7626530H5�<�345765-��
-?6�65265768�
D:6�765284�76�6.4.�76863p4.�.6�653:6528-�6/�76�/-�05>481-30H5�.4?86�/4.�.68F0304.�76�
9:.2030-�86.2-:8-20F-��

�:5D:6�.6�863454365�/4.�@p024.�/6A0./-20F4.�65�/-�1-2680-�65�5:6.284�=-;.B�D:6�p-5�
.:=:6.24�6/��.2-2:24�76�/-�Q;3201-�76/��6/024�<�/-��086320F-�C_�CaCPa	���-.;�3414�/-�
�6341657-30H5�\C_�M^�M�76/�
45.694�76��:84=-�\54�.06574�F053:/-526�9:8;703-16526�
6.26�c/2014�26E24^��65�6/�
842434/4�76/�W4?06854�Q-.34��<-�-/:7074��=-8636�7:7-8.6�76�
.:�=84=0-�:20/07-7�3:-574�.6�7036�\W4?06854�Q-.34��C_�P��=��b^��

@�05�7:7-��6/�verdadero protocolo��6/�D:6�4806526�1670-526�F053:/-30H5�
/6A-/�/-�-32:-30H5�76�6.24.�-32486.b��.68]�/-�86>481-�/6A-/�D:6�=86F6-�/-�
386-30H5�76�.68F0304.�76�9:.2030-�86.2-:8-20F-Z��/-�7680F-30H5�76�/4.�-.:524.�<�/-�
05348=48-30H5�-/�=8436.4�=65-/�76�/4.�-3:6874.�86.2-:8-20F4.�<�.:.�6>6324.�.4?86�
/-�86.=45.-?0/07-7�=65-/�<�30F0/B�

�5�2474�3-.4��3-?6�=86A:52-8.6�.0�=47614.�-[�81-8�D:6��65�/-�-32:-/07-7��345�/-�
86A:/-30H5�76/��.2-2:24�<�/4.�6.2]57-86.�052685-3045-/6.�65�/-�1-2680-�\2-524�76�hard law�
3414�76�soft law^��345�/-�05268F6530H5�65�7680F-30H5�<�345284/�76/�=8436.4�76�9:636.��
[�.3-/6.�<�/628-74.��-.;�3414�345�/-�-32:-30H5�2G3503-�76�/4.�.68F0304.�76�1670-30H5�4�
9:.2030-�86.2-:8-20F-��6E0.26�:5-�=8]3203-�65�D:6�=6/0A8-�/-�.6A:807-7�9:8;703-���-/�F6K��
76.76�76268105-7-.�F0.0456.�/6A-/0.2-.�-:24=40G203-.�4�-:24886>686526.�5:53-�p-?8]�
.-20.>-330H5�345�:5-�86A:/-30H5�76�/-�9:.2030-�86.2-:8-20F-��=48�1].�6Ep-:.20F-�D:6�
=:67-�//6A-8�-�.68��

,-�>-/2-�76�86A:/-30H5�@341=/62-B�\W4?06854�Q-.34��C_�P��=����^��.6�F6�3414�
=6/0A84���.�8-K45-?/6�D:6�-.;�.6-�=48D:6�[�5-/16526�/-�9:.2030-�86.2-:8-20F-�3:6.2045-�
/-�9:.2030-�=65-/�3/].03-�<�6/�28-?-94�76�.:.�=84>6.045-/6.��
48�6//4��/4.�=6/0A84.�D:6�
-165-K-5�6/�76.-884//4�76�/-�9:.2030-�86.2-:8-20F-�206565�D:6�F68�1].�345�10674.�05>:5S
7-74.��-�/-�/:K�76�7-24.�-32:-/6.�.4?86�/-�9:.2030-�86.2-:8-20F-��<�345�:5�6526570106524�
=863-804�76�/-.�/6A020107-76.�=84>6.045-/6.�<�/-.�=4.0?0/07-76.�76�28-?-94�65�6D:0=4�
0526870.30=/05-8���526�6//4�6.�5636.-804�-?808�F652-5-.�-�4284.�-A6526.��1].�-//]�76�/-�
9:.2030-�=65-/��=-8-�D:6��86.=62-574�/4�345D:0.2-74�65�1-2680-�76�76863p4.�p:1-54.�
0526876=65706526.��.6�=68102-�-1=/0-8�/-.�=68.=6320F-.�.4?86�/4.�=84<6324.�86.2-:8-20F4.�
<�-.6A:8-8�/4.�863:8.4.�3:/2:8-/6.��67:3-20F4.�<�1-2680-/6.�=-8-�D:6�6.6�28-?-94�65�
6D:0=4�.6-�=4.0?/6�<�6580D:636748�=-8-�2474.�

�4?86�76/�76863p4�-�:5-�0A:-/7-7�76�-336.4�-�/-�9:.2030-�86.2-:8-20F-��-/A:54.�
6E=6824.�=84=4565�/-�5636.07-7�76�=8414F68�:5-��086320F-�6.=63;[�3-�76�9:.2030-�
86.2-:8-20F-��=-8-�p-368�4?/0A-2480-�<�6>6320F-�/-�05>481-30H5�.4?86�6.2-�4=30H5��2-524�
-�/-.�F;3201-.�3414�-�/4.�05>8-32486.���.2-��086320F-�=478;-�A-8-520K-8�/-�0A:-/7-7�76�

b� �5�86>686530-�-�@/4.�H8A-54.�9:7030-/6.��1050.26804�>0.3-/��/628-74.�<�/628-7-.�76�/-�-71050.28-30H5�
76�9:.2030-��.68F0304.�76�9:.2030-�86.2-:8-20F-�<�/628-74.�<�/628-7-.�76�/-.�=-826.B�\W4?06854�Q-.34��C_�P��
=��b^�

Z� �:5D:6�65�6/�
-;.�Q-.34�6.24.�.68F0304.�.6�386-845�65�/-�7G3-7-�76�/4.�74.�10/��345�70>686526.�
7654105-30456.�
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-336.4�-�/4.�70.20524.�=8436.4.�86.2-:8-20F4.�65�247-.�/-.�>-.6.�76/�=8436.4�=65-/���5�
34538624��65�>-.6�76�05F6.20A-30H5�4�659:030-106524��6//4�.6�p-8;-�0576=6570652616526�
76�/-�=86.380=30H5��7626530H5��345765-�4�1:6826�76/�-:248���/�=84?/61-�76�8634A68�=48�
/6<�6.2-�0A:-/7-7�76�-336.4�6.�65�D:G�16707-�/4.�.68F0304.�-32:-/6.�6.2-8;-5�=86=-8-74.�
=-8-�6//4��.0�703p-��086320F-�54�//6A-8-�-�4?/0A-8�-�.:�76.-884//4�

7*	 /��	 �����������	��	"�	����8"�	�9� "��:������	�����;"����	��������	��	 �	
:2�����	�	� 	���������)	 �3������	��	 �	���� <5���	�	 �	�"������������� 

�1-A65�+���:6526�	>86.p076-a�74?6��243l�

�5�6/�Protocolo de coordinación institucional para el Servicio de Justicia Res-
taurativa de Euskadi�\W4?06854�Q-.34��C_�P��=��Z^�.6�860268-�65�5:1684.-.�43-.0456.�
D:6��345�/-�-=84?-30H5�76�/-��086320F-�C_�CaCPa	��<�6/��.2-2:24�76�/-�Q;3201-��.6�p-�
=847:3074�:5�3-1?04�76�=-8-70A1-�65�6/�6526570106524�76/�>:57-16524�76�/-�9:.2030-�
86.2-:8-20F-��-[�81-574�D:6�@6/�=-8-70A1-�A08-�p-30-�/-�=8661056530-�76/�05268G.�76�
/-�F;3201-B�>86526�-�/-�076-�76�-/2685-20F-.�-�/-�=65-�=-8-�6/�05>8-3248�\65�6/�.652074�76�
-=/03-30H5�76/�=80530=04�76�4=482:507-7�86A/-7-�65�F032010K-30456.�/6F6.^�<�-�/-�76�-A0S
/0K-30H5�<�76.3-8A-�76�28-?-94�=-8-�/-�-71050.28-30H5�76�9:.2030-��
414�345.63:6530-�
76�6//4��.6�7036�65�6/�
842434/4�\W4?06854�Q-.34��C_�P��=��I^��/-�9:.2030-�86.2-:8-20F-�
76?6�-=/03-8.6�-�76/024.�@76�1-<48�A8-F67-7�<�.0A50[�3-30H5�=-8-�/-�F;3201-B�<��65�
2474�3-.4��6.-�=8661056530-�76?6�.68�6/�38026804�76�7680F-30H5�76�/4.�3-.4.�@-526.�D:6�
/4.�052686.6.�76/�F03201-804�4�76�/-�=84=0-�-71050.28-30H5�76�9:.2030-B��-.;�3414�76�@/-�
-1=/0-30H5�76�/4.�=8436.4.�86.2-:8-20F4.B��1].�-//]�76�/-�1670-30H5�

�0�86-/16526�.6�p-�=847:3074�:5�3-1?04�76�=-8-70A1-�3-?6�=86A:52-8.6�=48�D:G�
.6�.0A:6�76[�506574�/-�9:.2030-�86.2-:8-20F-�65�/-��6341657-30H5�\C_�M^�M�76/�
45.694�
76��:84=-��76�>481-�1:<�.010/-8�-�/-��086320F-�C_�CaCPa	���3414�@3:-/D:068�=8436.4�
D:6�=68102-�-�-D:6//-.�=68.45-.�7-`-7-.�=48�6/�76/024�<�-�/-.�=68.45-.�86.=45.-?/6.�
76/�7-`4�-�=-82030=-8�-320F-16526��.0�7-5�.:�345.6520106524�/0?8616526�=-8-�6//4��65�
/-�86.4/:30H5�76�/-.�345.63:6530-.�86.:/2-526.�76/�76/024��345�/-�-<:7-�76�:5�2683684�
0576=65706526�<�3:-/0[�3-74B��J�.�/-�9:.2030-�86.2-:8-20F-�:5-�86.4/:30H5�76�/-.�345S
.63:6530-.�76/�76/024L��5�4284.�=-;.6.��/-�76[�5030H5�=:676�//6A-8�-�.68�053/:.4�1654.�
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6D:0/0?8-7-��-:5D:6�.6-5��.2-74.�345�:5�A8-5�76.-884//4�65�6.26�3-1=4��3414�6.�6/�3-.4�
76��:6F-�V6/-57-���//;�6534528-14.�:5-�76[�5030H5�76�/-�9:.2030-�86.2-:8-20F-�3414�
@86.=:6.2-�-/�76/024��?-.-7-�65�/-�341:507-7��D:6�20656�3414�4?9620F4�86.=45.-?0/0K-8�
-�/4.�05>8-32486.��65�/-�1-<48�16707-�=4.0?/6��86=-8-574�6/�7-`4�D:6�p-5�p63p4�-�/-�
F;3201-�<�-�/-�341:507-7�\�050.28<�4>�U:.2036�4>��6s�V6-/-57��C_�P��=��Y^�

,-�/632:8-�76�/4�-5268048�76.=0682-�30682-�=8643:=-30H5�65�3:-524�D:6��-:5�54�.06574�
/-�0526530H5�05030-/��=:67-�p-368.6�65�:5�.652074�-52-A450.2-�76�/4.�76863p4.�p:1-54.�
76�/-.�F;3201-.�<�76�/-.�=68.45-.�86.=45.-?/6.���.2-�=8643:=-30H5�=:676�-3863652-8.6�
.0�345.0768-14.��4?.68F-574�/-.�161480-.�76�70F68.4.�.68F0304.�=c?/034.�76�9:.2030-�
86.2-:8-20F-�65��.=-`-��D:6�.6�-7F06826�:5-�26576530-�-�/-�70.105:30H5�4��65�.:�3-.4��-�
:5�6.2-53-106524�5:1G8034�86.=6324�76�/4.�3-.4.�7680F-74.�<�.:�A8-F67-7��
48�2-524��
65286�/-.�70>686526.�-[�81-30456.�=84A8-1]203-.�<�/-�86-/07-7�.6�=847:365�:5-�265.0H5�
<�30682-.�0534p686530-.�

�6Ac5�70F68.4.�=842434/4.�6E0.26526.��/-�9:.2030-�86.2-:8-20F-�.6�480652-�-�/-�86=-8-S
30H5�1-2680-/�<�148-/�76�/-�F;3201-��-:5D:6�54�6E0.26�:5�-3:6874�.4?86�/-�76[�5030H5��
147-/07-76.�<�-/3-536�76�6.-�86=-8-30H5�65�=84<6324.�86.2-:8-20F4.��
47614.�65265768�
D:6�/-�86=-8-30H5�.6�86[�686�2-524�-�/-�F032010K-30H5�=801-80-�3414�.63:57-80-�

2.1. ¿Alegar la victimización secundaria para frenar proyectos de justicia 
restaurativa cuando surgieron precisamente para minimizarla?

�-524�6/��.2-2:24�3414�/-��086320F-�345206565�:5�341=8410.4�A6568-/�=48�6F02-8�4�
105010K-8�/-�F032010K-30H5�.63:57-80-�<�/-�86F032010K-30H5�D:6�=:67-�3-:.-8.6�345�/-�
-=/03-30H5�76�=84A8-1-.�76�9:.2030-�86.2-:8-20F-��4?F0-574�D:6�6.-�F032010K-30H5�6E0.26�
76�>481-�A6568-/0K-7-�\�����C_�P^�65�/-�-71050.28-30H5�76�9:.2030-�3/].03-��
488614.�
6/�806.A4�76�6.2-53-854.�65�:5-�108-7-�=-2685-/0.2-�D:6�01=07-�/-�7680F-30H5�76�3-.4.�-�
70.38630H5�76�=84>6.045-/6.�D:6��65�A6568-/��54�206565�761-.0-7-�>481-30H5�65�9:.2030-�
86.2-:8-20F-�<�76.3454365�/4.�86.:/2-74.�76�/-.�5:1684.-.�05F6.20A-30456.�61=;803-.�65�
/-�1-2680-��2-524�65�5:6.284�=-;.�3414�-�6.3-/-�341=-8-7-���65284�76�6.4.�86.:/2-74.�
.6�76.2-3-�/-�5636.07-7�76�3452-8�345�=68.45-.�76�-=4<4�65�/4.�=8436.4.�86.2-:8-20F4.��
=-8203:/-816526�-�28-FG.�76�147-/07-76.�1].�A8:=-/6.�\345>686530-.�4�3;83:/4.^�

,-�c503-�6E3/:.0H5�/6A-/�65�5:6.284�=-;.��=-8-�=4768�7680F-8�3-.4.�-�=84A8-1-.�
86.2-:8-20F4.��.6�86[�686�-�/-�:20/0K-30H5�76�/-�1670-30H5�65�3-.4.�76�F;3201-.�-7:/2-.�76�
F04/6530-�76�AG5684��
8630.-16526�65�86/-30H5�345�6.26�20=4�76�76/024.��76.76�/-�H=203-�
76�W4471-8l�\C_�M^��/-�9:.2030-�86.2-:8-20F-�=:676�26568�:5�.652074�65�3/-F6�6345HS
103-��76�.-/:7�=c?/03-��341:502-80-�<�76�76863p4.�p:1-54.���6Ac5�W4471-8l�\C_�M^��
/-�9:.2030-�=65-/�863-6�76�>481-�1-<4802-80-�.4?86�/4.�34/6320F4.�1].�1-8A05-74.��
-p457-574�65�.:�6E3/:.0H5��<��65�2474�3-.4��=84F43-574�p-?02:-/16526�6.20A1-20K-30H5�
<�>-/2-�76�86.=45.-?0/07-7�-320F-�=48�/4.�3-:.-526.�76/�7-`4��-.;�3414�76�86=-8-30H5�
-�/-.�=68.45-.�7-`-7-.��	5�8665>4D:6�76�/-�9:.2030-�p-30-�/-.�=68.45-.�F;3201-.��345�
.:.�5636.07-76.��F-/486.�\o4/768��C_�M^I�<�76863p4.�65�2G81054.�=84.430-/6.��3414�
-.=6324.�05268.633045-/6.��341=/694.��70F68.4.�<�705]1034.��=478;-�=6810208�=4/;203-.�
9:7030-/6.�<�.430-/6.�1].�6D:0/0?8-7-.���761].��86.=6324�76�/4.�76/024.�A8-F6.��<�65�

I� o4/768�\C_�M^��863:687-�6/�480A65�62014/HA034�76/�2G81054�05268G.��inter-esse�3414�?0656.�341:56.�
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34538624�76/�2688480.14��28-.�/-�-=/03-30H5�76�345765-.��.0A:6�=681-56306574�6/�8624�
76�.:�76./6A0201-30H5�.430-/��

�5�/-�-8A:1652-30H5�76�W4471-8l�\C_�M^��/-�9:.2030-�86.2-:8-20F-�.6�>:57-1652-�
65�/-�86.=:6.2-�-�3:-284�=84?/61-.�86-/6.��/-�5636.07-7�76�105010K-8�/4.�7-`4.��p-368.6�
3-8A4�<�86=-8-8��=86F6508�<�.68�34.24S6[�306526�\�A-82:-�62�-/���C_�b^���.24�54�.0A50[�3-�
01=:507-7��65�6/�.652074�341c5�76/�2G81054��.054�2474�/4�34528-804��.:=456�241-8.6�
65�.6804�/-�76./6A0201-30H5�76�/-�F04/6530-�<-�D:6�6.�:5�261-�761-.0-74�01=482-526�
<�341=/694�=-8-�769-8/4�867:3074�-�:5�653:-786�=:5020F4�4�=65-/�D:6��-761].��.:6/6�
1-569-8�:54.�2061=4.�D:6�54�340530765�345�/4.�76�/-.�F;3201-.���63487614.�D:6�
6/��.2-2:24�76�/-�Q;3201-�386-�54�.H/4�/-�4?/0A-30H5�76�2474.�/4.�=84>6.045-/6.�76�/-�
-71050.28-30H5�76�9:.2030-�=65-/�76�-32:-8�345�/-�70/0A6530-�76?07-�=-8-�86.=62-8�/4.�
76863p4.�76�/-.�F;3201-.��.054�2-1?0G5�4?/0A-30456.�=4.020F-.�=-8-�/-.�70F68.-.�05.202:S
30456.�=c?/03-.�\1].�-//]�76�/-�-71050.28-30H5�76�9:.2030-�=65-/^��76�>481-�D:6�76?65�
241-8.6�/-.�16707-.�-763:-7-.�=-8-�p-368�=4.0?/6�6/�3:1=/0106524�76�/4.�=80530=04.�
<�76863p4.�345265074.�65�6/��.2-2:24��3414�28-5.=4.030H5�76�/-��086320F-�C_�CaCPa	��

�5�70>686526.�]1?024.�.6�345261=/-�6/�76?-26�.4?86�.0�/-�9:.2030-�86.2-:8-20F-�
76?6�.68�28-5.>481-748-�4�168-16526�3:8-20F-��.-5-748-��4��65�.:�3-.4��34886320F-�<�
86=-8-748-�\	8?-5��C_�Z^��
84?-?/616526�6.2-.�H=203-.�76?65�3448705-8.6�=48D:6�.0�
.6�1-569-�:5�34536=24�76�28-5.>481-30H5�6E36.0F-16526�:2H=034��<�=6/0A84.-16526�
0764/HA034��.6�=06876�/-�70165.0H5�0570F07:-/�\2-524�76�/-�F032010K-30H5�3414�76�/-�
86.=45.-?0/0K-30H5^�<�=47614.�268105-8�05.28:1652-/0K-574�-�/-.�=68.45-.���636.0S
2-14.��=48�2-524��65>4D:6.�05268.633045-/6.��10384S16.4S1-384��D:6�2-1=434�3-0A-5�
65�F0.0456.�=-24/HA03-.�<�268-=G:203-.�76�/-�F032010K-30H5�D:6�268105-5�.06574�-52-S
A450.2-.�6�0570F07:-/0K-748-.�

,-�01=482-530-�76�/-�9:.2030-�86.2-:8-20F-�3414�9:.2030-�01=/03-�/-�5636.07-7�76�
86345430106524�76/�7-`4��.:�86=84?-30H5��/-�86.=45.-?0/0K-30H5�\-320F-�<�-341=-`-7-^�
<�/-�86=-8-30H5�.4/07-80-���5�/:A-8�76�:5�65>4D:6�=:5020F4�6.20A1-20K-748��6/�-36524�.6�
653:6528-�65�/-�9:.2030-�3414�8624�:�4=482:507-7�F4/:52-80-�D:6�=681026�0526A8-8��345�
n�6E0?0/07-7�<�386-20F07-7��5636.07-76.�<�F-/486.�76�/-.�=68.45-.�=-82030=-526.��65�.:�
=84=0-�F4K��<�76/�3459:524�76�/-�.43067-7��
-105-8�86.2-:8-20F-16526�01=/03-�:5-�.6806�
76�705]103-.��65�.;�10.1-.�54�54F674.-.��=684�D:6�.6�341?05-5�345�:5-�=68.=6320F-�
0526A8-748-�76.76�6.4.�F-/486.�76�/-�9:.2030-�86.2-:8-20F-��>:57-1652-/16526�3414�
70]/4A4�86=-8-748�<�28-5.>481-748�

���*	/�	���������	��	
���������
	�/	����/	��	/�	.��
����	

��
��
�
���,	��	
������	��	��/�
�%���(�	���/��
�,	
������
�	����/������	�=�	����/�.��	��	��
�
��->
.�
������

@,-.�=-/-?8-.�.6�6528626965�345�5:6.284�3686?84�<�5:6.28-.�F;.368-.��5:6.284.�
A6.24.�<�5:6.284.�.6520106524.���4.�3-1?0-5��,4.�/0?84.�<�/-.�076-.�=:6765�.68�
=6/0A84.4.��=:6765�65>681-854.�4�65/4D:636854.��<�=:6765�=84=483045-8�>481-.�
76�.-/F-30H5��:5-�F;-�76�6.3-=6�76/�74/48��
684�76?614.�8636/-8�76�/-.�61430456.�
8-1=/45-.��/-.�86.=:6.2-.�>]30/6.�<�/-.�>H81:/-.�p63p-.�D:6�F06565�65�=-D:626.�

?80//-526.�345�/-�620D:62-�76�tF687-7uB�\�080�o:.2F672��C_�P��=��+Y^
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�1-A65�Y���6704//654���:6526���-5K-54�\C_�Z^�

�/�CC�76�432:?86�76�C_�P�2:F4�/:A-8�:5�052686.-526�76?-26�.4?86�6/�=-=6/�-32:-/�76�/-�
9:.2030-�86.2-:8-20F-�@65�2061=4.�76�4.3:807-7B��863487-574�6/�=680474�76�65286A:688-.�
345�/-.�.41?8-.�76�/-.�D:6�p-?/-?-��26>-5�Vs60A��<�6/�/0?84�Hombres en tiempos de 
oscuridad��4?8-�76�o-55-p��86572���6�05.682H�765284�76�/-�36861450-�76�9:?0/-30H5�76/�
=84>6.48��F4��682.65��76�/-�	50F68.07-7�
-2H/03-�76�,4F-05-�\fG/A03-^��D:065�p-�=847:30S
74�:5-�05A6526�4?8-�.4?86�6.26�261-�<�p-�-<:7-74�-�76.-884//-8�5:1684.4.�=84<6324.�65�
2474�6/�1:574�\
-/0��,-:s-682�<�
/6<.068��C_�P^���:F014.�/-�4=482:507-7�76�=-82030=-8��
9:524�345��/?682��K:8��\f4s/05A�W8665��2-26�	50F68.02<^�<�
/-:70-��-KK:3-24�\	50S
F68.02v�
-224/03-�76/��-384�
:486^��14768-74.�=48�w-28065�,-:s-682�\Q	��1.2687-1^�

,4.�2061=4.�4.3:84.�.6�86>68;-5�-/�3/01-�D:6�F0F014.�p4<�65�1:3p4.�/:A-86.�76/�
1:574�<�D:6�=:676�76[�508.6�3414�=4/-80K-748��76�>-20A-�761438]203-��=68.0.26526�
059:.2030-�<�3H/68-�.430-/��,-�9:.2030-�86.2-:8-20F-�=6810208;-�841=68�6/�70.3:8.4�76/�
4704�<�76/�.:>80106524�\65�43-.0456.�F032010.2-^��7-574�/-�=4.0?0/07-7�76�6528-7-�-�428-�
>481-�76�=65.-8�.4?86�6/�7-`4��76�>481-�1].�=86F6520F-��=84-320F-�<�86=-8-748-��<�
2-1?0G5�.4?86�/-�0526876=6576530-�76/�2061=4�\6/�=-.-74�3414�3457030H5�76/�=86.6526�
=-8-�:5�16948�>:2:84^���5�6/�70]/4A4�65�/-�	50F68.07-7�76�,4F-05-�.6�345261=/H�/-�
9:.2030-�86.2-:8-20F-�3414�86=-8-30H5��54�3414�76.D:026�4�p:10//-30H5��<�.6�-[�81H�
D:6�76?6�76.-884//-8.6�?-94�=80530=04.�G2034.�<�6/�=8-A1-20.14�76�D:6�6/�76.D:026�<�/-�
p:10//-30H5�=847:365�1].�F;3201-.�<�p-365�1].�>]30/�/-�54�86.=45.-?0/0K-30H5�<�/-�54�
86=-8-30H5�-320F-�76�/4.�F03201-804.�\�-30456.�	507-.��C_�P^�

�5�6.26�.652074��/-�9:.2030-�86.2-:8-20F-�6.�:5-�076-�AG56.0.�\�/34?-��C_�P^�=48D:6�
6.201:/-�/-�3:804.07-7��3-=2-�/-�-26530H5��.6�.-/6�76�/4�6.=68-74�<�A6568-�428-.�076-.��
28-.=-.-574�>845268-.�<�A6568-30456.��
414�076-�480A05-/��/-�9:.2030-�86.2-:8-20F-�.:=456�
/-�AG56.0.�76�5:6F4.�020568-804.�74576��-526�p63p4.�0886=-8-?/6.��86.:/2-�1].�=-/0-20F-�4�
/0?68-748-�76/�74/48�D:6�3:8-20F-��,-�9:.2030-�86.2-:8-20F-��-74=2-574�/-�3/-.0[�3-30H5�76�
�:5-80�\C_�M��=���b^��20656�D:6�F68�54�2-524�345�/-�>-52-.;-��.054�345�/-�386-20F07-7�3414�
@2474�-D:6//4�D:6�-526.�54�6E0.2;-�<�D:6�6.�86-/0K-?/6�76�:5-�1-568-�6.6530-/�<�A/4?-/B�
<�/-�05F6530H5��-:5D:6�.:�3-8]3268�=8]32034�54�01=076�=65.-8�65�.:�70165.0H5�6.2G203-��
�-1?0G5�3414�6E=86.-��:5-80�\C_�M��=���I^�65�/-�302-�052847:32480-��/-�>-52-.;-��/-�05S
F6530H5�<�/-�386-20F07-7�=065.-5��6.2-?/6306574�86/-30456.�65286�345430106524.��106528-.�
D:6�/-�01-A05-30H5�F6���5�6.26�.652074��3414�<-�.6�p-�1653045-74�-526804816526��65�
6.26�/0?84�p614.�D:68074�.68�01-A05-20F4.�=-8-�=/-.1-8�65�-/A:5-.�01]A656.�01=86.-.�
6/�3-8]3268�386-20F4�76�/-�9:.2030-�86.2-:8-20F-�\f0x���<�
-/0��C_�I^�



C�Introducción: preparando caminos inesperados
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@q�-D:6//4.�=-8-�D:0656.�/668�<�3-105-8�.45�74.�01=68-20F4.�08865:530-?/6.�<�
345.202:20F4.�.-?614.�D:6�6.2]5�6.6530-/16526�86/-3045-74.��p681-5-74.�65�3:-524�
.45�74.�1476/4.�6/61652-/6.�76�8-.286-8�-/A:5-�F687-7�4�=48�/4�1654.�-/A:5-�=0.2-��
76�.:168A08.6�65�/-�86-/07-7�=-8-�6534528-8�-/A:5-�36826K-�4�1686368�-/Ac5�20=4�76�

6E=/03-30H5B�\�-8D:G.��C_�b��=���Y^�

�1-A65�b��
-=0/-807-7M�

,-�9:.2030-�=65-/�76?6�.68�:5�3-1=4�>G820/�=-8-�-34A68�:5-�A8-5�70F68.07-7�76�
5636.07-76.�\86/-3045-7-.�345�6/�.:>80106524�0570F07:-/�<�.430-/^��76�052686.6.�<�76�
76863p4.���605268=862-574�/-.�=-/-?8-.�76�f8-02ps-026�\�PPM^��D:065�6.380?6�.4?86�6/�
34536=24�76�=84?/61-.�=4/03G528034.�=843676526�76�/-�4?8-�76�
4/-5<0�\�Pb�^��2-1?0G5�
1653045-74�=48��://68�<�h05.245�\�PIM^��/-.�F032010K-30456.�D:6�//6A-5�-�/-�9:.2030-�
=65-/�=:6765�65265768.6�3414�=84?/61-.�=4/03G528034.�D:6�86D:06865�/-�345.0768-30H5�
76�345.63:6530-.�341=/69-.�0526886/-3045-7-.�7680F-7-.�76�>65H1654.�1:/2070165S
.045-/6.���/�.0.261-�=65-/�-32:-/�=-8636�1].�-763:-74�=-8-�7630708�4�86.=45768�-526�
=84?/61-.�76�3-8]3268�?05-804�4�76�86.=:6.2-.�3688-7-.�\J6.�3:/=-?/6�4�54L��JD:G�=65-�
/6�34886.=4576L^��=684�/-�1-<48;-�76�/-.�=86A:52-.�86/6F-526.�=-8-�54�3-:.-8�F032010S
K-30H5�.63:57-80-��4�>41652-8�/-�86.=45.-?0/0K-30H5��.45�=4/03G52803-.�<�345//6F-5�/-�
345.0768-30H5�.01:/2]56-�76�70F68.4.�F-/486.�

,-�5430H5�76�?0656.�341:56.�54�20656�D:6�F68�.H/4�345�=80530=04.�-?.28-324.��.054�
345�/-�F07-�76�=68.45-.�3453862-.�D:6�.6�86/-3045-5�65286�6//-.�<�.6�05.380?65�765284�76�
:5�34526E24�76268105-74�D:6�/-.�345703045-��,-�9:.2030-�=65-/�54�=:676�.68�:5-�9:.2030-�
3-5;?-/�D:6�2681056�76F48-574�-�/-.�=68.45-.�D:6�=-.-5�=48�6//-���6.76�/-�p:10/7-7�
<�/-�=8426330H5�76�/-.�345D:0.2-.�4?26507-.�65�76863p4.�p:1-54.��6.�5636.-80-�:5-�
345F68.-30H5�.4?86�/-.�=4.0?/6.�05268-330456.�65286�/-�9:.2030-�=65-/�3/].03-�<�/-�9:.2030-�
86.2-:8-20F-��
-8-�.68�.0A50[�3-20F-��6.-�345F68.-30H5�76?6�?:.3-8�/:A-86.�1].�-//]�76�
/4.�1-=-.�6.2-?/63074.�4�34543074.��

M� �1-A65�86=847:307-�65�p22=�aa?0426354/4A4.S>0.03-�?/4A.=42�341aC_��a_�a3-=0/-807-7S765.07-7S
=6.4.S6.=630>034S<�p21/�
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48�6//4��65�/-.�.0A:06526.�=]A05-.�=84=45614.�:5�3-105-8�70.20524���:5D:6��=-8-�
/4.�D:6�.061=86�54.�p-�A:.2-74�p-368/4��D:0K]�.0A:06574�:5-�30682-�28-7030H5�/0268-80-�
\�05.p://��C_�P^��76?614.�.68�:5�=434�6.3G=2034.�-526�/-�147-�-32:-/�76/�3-105-8��
,4.�863488074.�86.2-:8-20F4.�=84=:6.24.�65�6.2-�4?8-�=6810265�6E=/48-8�K45-.�=434�34S
54307-.��345�:5-�108-7-�3:-/02-20F-�D:6�38:K-�-.=6324.�342070-54.�/056-/6.�<�2-5A0?/6.�
345�/4�28-.3657652-/�6�052-5A0?/6�

�63487614.�D:6�6/�4?9620F4�1].�=8]32034�76�6.26�/0?84�345.0.26�65�.0.261-20K-8�
6/�D:G�<�6/�3H14�76�5:6F4.�=84<6324.�76�9:.2030-�86.2-:8-20F-�=-8-�-=/03-8.6��=-8203:S
/-816526��65�F032010K-30456.�A8-F6.���4.�-3683-14.�-.;��:5-�F6K�1].��-�/-�=86A:52-�
76�D:G�6.�<�=478;-�.68�/-�9:.2030-�86.2-:8-20F-�65�=84<6324.�0554F-7486.�<�3H14�.6�
=:6765�//6F-8�-�3-?4��54�-�1474�76�05.28:330456.�:50F68.-/6.��.054�3414�=84=:6.2-�
=-8-�.68�1470[�3-7-�<�-7-=2-7-���5�86-/07-7��p614.�8634A074�076-.��34536=24.��=84S
36.4.�<�=8]3203-.��<-�6E0.26526.��=-8-�6.2-?/6368�86/-30456.�54F674.-.�65286�6//4.�<�
-?808�/-�=:682-�-�=68.=6320F-.�=-.-7-.�=48�-/24��1670-526�.:�05268-330H5��-7-=2-30H5�<�
=681-56526�3:6.2045-106524���05�=68768�80A48�.0.261]2034��p614.�D:68074�28-5.10208�
6/�70.>8:26�-/�86348868�6/�3-1054��6534528-574�=:524.�76�653:65284�65�/-�?0>:83-30H5�
6E=86.-7-�=48��-F07��84A-�3:-574�-[�81-�D:6�6/�=65.-106524�/056-8�<�/HA034�p-36�
D:6�6/�1:574�>:530456��=684�6/�=65.-106524�386-20F4�p-36�D:6�1686K3-�/-�=65-�F0F08/4�
\�-8205��C_�P^��d:68614.�-501-8��341=-8206574�:5�345430106524�54�@A44A/6-?/6B��
-/�76.-884//4�>:2:84�<�1:<�70F68.4�76�=84<6324.�86.2-:8-20F4.�D:6�=68102-5�-p457-8�
65�.:.�F-/486.�76.76�:5-�H=203-�3:/2:8-/�38;203-�

�05-/16526��76.6-14.�76.2-3-8�5:6.284�=84>:574�-A8-7630106524�-�/-.�=68.45-.�
D:6�p-5�=-82030=-74�65�/4.�=84<6324.���4�1653045-14.�-D:;�-�505A:5-�6E=86.-16526�
=48D:6�-/A:5-.�76�6//-.�D:06865�1-526568�6/�-54501-24���.=68-14.�D:6��345�6.-�=86S
10.-�<�-:5D:6�76�>481-�.061=86�=863-80-��p-<-14.�.-?074�28-5.10208�1;501-16526�
.:.�6E=6806530-.��W8-30-.�2-1?0G5�-�/-��086330H5�76�Q;3201-.�<��6863p4.�o:1-54.�
76/�W4?06854�Q-.34�<�-/��5.202:24�Q-.34�76�
801054/4A;-�




